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January 11, 2010

To:

Chairman Julius Genachowski
Commissioner Meredith Attwell Baker
Commissioner Mignon Clyburn
Commissioner Michael J. Copps
Commissioner Robert M. McDowell

Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: GN Docket No. 09-191

Dear Chairman Genachowski and Commissioners:

As the owner of a small, family-run business that has been in operation for more than 10 years,
I would like to express my concerns regarding the net neutrality policies you are considering.

Access to the internet by broadband has revolutionized the way our company does business in
just a few years. We can now serve more customers, more efficiently, than ever before. Our
business is no longer a local concern. We now have customers all over the country.

This did not happen by accident. We began changing how we do business as the technology
evolved. The technology evolved because private sector companies invested in innovation and
creativity in an open, competitive marketplace. As you know, this innovation that is so vital to not
only my business, but in my view... the entire economy of the United States did not come about
because of government rules and regulations.

So I urge you to strongly consider this as you develop these new policies. Thank you in advance
for your consideration.
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